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Preamble

ARTICQUE, editor of the "C&D Online" software and business intelligence mapping technologies, specializes in
geographicanalysis systems and the provision of ITservicesin SaaSmode. The list of ITservices and applicationslikely
to be made available to the CUSTOMER has been broughtto the CUSTOMER's attention viathe website.

The services offered by ARTICQUE are accessible remotely, via the Internet network.

ARTICQUE has a recognized know-how in this type of services and a quality infrastructure allowing to meet the
expectations of the largest number of users.

ARTICQUE, as part of its duty to provide information and advice, has made available to the CUSTOMER a commercial
proposal and/or documentation presenting the Service, which the CUSTOMER acknowledges having read. It is the
CUSTOMER's responsibility, particularly on the basis of this information, to ensure that the Service meets its own
needs. To this end, the CUSTOMER may, prior to acceptance of the Contract, ask ARTICQUE for any additional
information and/orto attend an additional demonstration of the Service, failing which, the CUSTOMER acknowledges
having been sufficiently informed.

In witness whereofitis agreed and agreed as follows
1. DEFINITIONS

Applications: refers to all software programs and solutions made available to the CUSTOMER in SaaS mode as part of
the Services.

Order Form: Quotation or price offer of ARTICQUE accepted by the CUSTOMER or Order Form issued by the
CUSTOMER inaccordance with (andidentical to) a price offer and special conditionsissued by ARTICQUE.

Contract: Contract means the presentdocumentandits appendices.

- the contractual whole composed of several Parties and severaldocuments, namely the "Ordered Elements" part, the
"Order Form" part, the "SEPA Mandate" part if applicableand edited, the present generalterms and conditions of use
for SaaS services, as well as the Technical Requirements.

- the online order, validated by an authorised person of the CUSTOMER, including the elements ordered, the
guantities, the prices, the SEPAMandate if applicable, the present general terms and conditions of use of Saa$S services
and the Technical Requirements.

The general terms and conditions of use of SaaS services and the Technical Requirements can be consulted and
downloaded from the ARTICQUE website (http://www.articque.com)and may also be sentto the CUSTOMER on first
request and thus comply with Article L441-6 of the French Commercial Code in that it stipulates that the
communication of services by ARTICQUE must be carried out by any means in accordance with the practices of the
profession. ARTICQUE recommends that the CUSTOMER acquaintitself with the general terms and conditions of use
of SaaSservicesandthe Technical Requirements through this permanently available means of access.

Documentation: means the information provided by ARTICQUE in the form of user documentation accompanying the
Service and/orwhich may take the form of online help.

Data: refersto all of the CUSTOMER's information and data generated by the implementation of the Applicationsor
processed by them.

Personal Data: any information relating to anidentified natural person or who can be identified, directly orindirectly,
by reference to anidentification number orto one or more elements specificto him/her, in accordance with Article 2
of Law No. 78-17 of 6 January 1978 ("Data Protection Act") and the European Regulation on Personal Data No.
2016/679 of 14 April 2016.

Sensitive Data: refers to datawhich, atthe CUSTOMER's discretion, is identified as being particularly important for the
CUSTOMER, and which as such requires specific processing in order to protect its content and ensure its availability
and security, or datadefined as sensitive by the legislative and regulatory provisionsto which the CUSTOMER is subject
and for which these same provisions envisage specific processing.
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SEPA Mandate:refers to the SEPA Mandate single form. This mandate will initially be in paper form and may also be
in electronicformata later date. Once the two forms of SEPA Mandate have been made available to the CUSTOMER
by ARTICQUE, the CUSTOMER will be free to use either of these forms, as long as ARTICQUE makes them available to
it.

SEPA Intercompany Mandate: means the single form of SEPA Mandate only offered to CUSTOMERS falling within the
scope of French and European regulationsrelatingtothe SEPA Intercompany Mandate, including, in particular, legal
entities and natural persons acting within the scope of their commercial, professional or associative activity, and
accepted by theircreditinstitution. This mandate will initially be in paperform and may alsobe in electronicform at
a later date. Once the two forms of SEPA Mandate have been made available to the CUSTOMER by ARTICQUE, the
CUSTOMER will be free to use either of these forms, aslong as ARTICQUE makes them available toit.

Updates: Referstothe improvements madeto the existingstandard applicationservices accessible under the Service,
and decided unilaterally by ARTICQUE, with regard to functional evolutions and provided that such adaptations or
evolutions do not make it necessary to rewrite a substantial part of the existing standard application services. The
Updates also include the correction of possible anomalies of the Service compared to the Documentation. Updates
are providedin execution of the Support.

Technical Requirements: refers to the characteristics of the hardware and ITdevices recommended by ARTICQUE and
that must be implemented and respected by the CUSTOMER to access and use the Service. The latest version of the
Technical Requirementsis accessible atany time on ARTICQUE's website (http://www.articque.com) or at any other
address communicated by ARTICQUE. It is the CUSTOMER's responsibility to ensure the evolution of its computer
equipmentanddevicesinaccordance with the evolution of the Technical Requirements.

User Workstation: refers to the CUSTOMER's computer equipment and devices enabling him/her to access the Service.
The User Workstation must comply with the Technical Requirements.

Services: referstothe implementation services concerning the Service (analysis, configuration, training) proposed by
ARTICQUE and subscribed to by the CUSTOMER under separate general terms and conditions.

Data recovery: meanstheobligationforthe CUSTOMER to recover the Data stored during the execution of the contract
inview of the reversibility of its data.

RUM: refersto the unique reference of the SEPA Mandate.

SEPA: refersto the acronym for Single European Payment Area, which designates the unified euro payment area that
makes it possible to harmonise and secure means of payment between member countries and leads to the creation
of new paymentinstruments such asthe SEPA Direct Debit and the SEPA Credit Transfer.

Services: means all the services and software solutions that ARTICQUE undertakes to provide to the CUSTOMER in
performance of the Contract.

User Support: refersto assistance in using the Service and standard application services.

End User: referstoany person authorized to connectto the Servicesin accordance with the provisionsof the Contract.
The usermust belongto the legal structure of the Customer, in particularvia a subordination link. Forany otheruse
of the software, special conditions will have to be considered with the agreement of ARTICQUE.

Identifier: refers to the specific term by which each End User will identify himself/herself in order to connect to the
Services. The login willalways be accompanied by a password specificto the End User.

2. ACCEPTANCE OF GENERAL TERMS AND CONDITIONS

The CUSTOMER declares having read the maintenance conditions and having accepted them unreservedly before
placingany order, in particular by returning the quotation or the commercial offer made by ARTICQUE. The CUSTOMER
waives the application of its general terms and conditions of purchase as well as any stipulations that may be printed
onitsordersor correspondence.

3. CONTRACTUALIZATION
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The Contract is materialized by the signature of the Order Form and/or the authorization of collectionin paperform
or at the conclusion of the online order referring to these general terms and conditions of use of Saa$ services and
constituting acceptance of the Contractas a whole.

For the purposes of remote acceptance of the Contract, the CUSTOMER acknowledges and accepts that faxes signed
by one of its representatives or agents, received by ARTICQUE, have the value of written proof and may be validly
opposed by ARTICQUE.

Acceptance of the Contract by electronic means has, between the Parties, the same probativevalueas the agreement
on paper. The computerized registers stored in the computer systems shall be kept under reasonable conditions of
security and shall be considered as evidence of the communications between the Parties. The archiving of contractual
documents shall be carried outon a reliable and durable mediumthat can be produced as evidence.

4. FIELD OF APPLICATION AND INTEGRITY OF THE CONTRACT

The presentgeneral terms and conditions determine the contractual conditions applicable to the provision of se rvices
proposed by ARTICQUE to its CUSTOMERS.

The present Contract supplemented by Special Conditions expresses the entire agreement concluded between the
Parties with regard to the subject matter of the Contract.

It prevails overany previous written orverbal communication oragreements.

In the event of a problem of interpretation between the provisions of the Contract and the Special Terms and
Conditions, the Special Terms and Conditions shall prevail.

This Contract and the Order Form, signed on the same day, contain all the commitments of the Parties with respect to
each other.

By express agreement, previous correspondence, requests for quotations or proposals shall be considered null and
void.

The CUSTOMER acknowledges having read this contractand its appendix in all their written or printed provisionsand
declaresthat itaccepts its terms and conditions. It furtheracknowledges that these documents constitute the entire
agreement between the Parties, superseding and cancelling all proposals or written orverbal undertakings preceding
themand all other communications between the Partiesrelating to the content of this Contract.

The provisions of this Agreement express the entire agreement between the Parties and take precedence overthose
which would appearinthe ARTICQUE documents sent tothe CUSTOMER.

No general or specific condition appearing in the documents sent by the CUSTOMER may be incorporated into this
Contract.

This is the case, without this list being exhaustive, of the conditions set out i n the documents or of any letters sent,
directly orindirectly, by either of the Parties.

This Contract, together with its appendices, expresses all of the Parties' obligations. No clause contained indocuments
sentor delivered by the Parties may be incorporated herein.

The contractual documents are in descending order of priority:
- the contract and itsamendments;
-itsannexesinthe orderof theirinsertion.

In the event of contradiction between the different documents, the higher level document shall prevail for the
obligationin question.

5. CONTRACTUAL TERMS AND CONDITIONS

The nullity of a contractual clause does not entail the nullity of the general conditions, except for the nullity of a
decisive clause which led one of the Parties to contract.
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6. MODIFICATION
ARTICQUE reserves the right to modify the present general conditions subject to informingthe CUSTOMER individually.

These modifications will be applicable to current contracts on the condition thatthe CUSTOMER, dulyinformed, has
not expressed its disagreement within thirty days.

Any modification of these general terms and conditions forthe use of SaaS services shall be subjectto special terms
and conditions duly accepted and signed by both Parties. Failing this, any modification oral teration made to the pre-
printed part of the Contract (Order Form, Elements ordered) by the CUSTOMER shall be deemed null and void.

7. OBJECT
By the present Contract, ARTICQUE makes available to the CUSTOMER who accepts:
- a setof Services listed onthe Order Form according to the terms and conditions defined below;

- a right of access to the Applications listed onthe Purchase Order according to the terms and conditions setforthin
this Contract;

- arightto use the said Applicationsin accordance with the terms and conditions of the License.
8. EFFECTIVE DATE AND CONTRACT DURATION

This contract is concluded for a fixed term of 12 months. If the Customer requests early termination, i.e. before the
end of the 12 months, the Customershall pay the remaining sums that he would have had to pay if the contract had
remained inforce until the end of the 12 months, by way of compensation.

It shall be renewed by tacitagreementforsuccessive 12-month periods, if neither Party notifies the other Party of its
intention toterminate the Agreement by registered letter with acknowledgement of receipt or any other means with
a definite date of receipt, subject to a minimum notice period of 2 months before the anniversary date of the
Agreement.

9. CONDITIONS OF USE SERVICE DELIVERY
9.1 SERVICES

ARTICLE makes availabletothe CUSTOMER all the Services, the Applications of which are listed inthe Order Form, for
the duration provided forinthis contract.

The Services are provided withinthe framework of ashared infrastructure using ARTICQUE's resources, subject to the
CUSTOMER's compliance withthe obligations incumbent uponiit, in particular withregard to the payment of the price
of connection to the network, without which no access to the Servicesis possible.

The CUSTOMER acknowledges having been informed by ARTICQUE of all the technical prerequisites necessary for the
optimal functioningof the Services. The CUSTOMER is also informed that these prerequisitesmay change, in particul ar
fortechnical reasons. If achange occurs during the course of the contract, the CUSTOMER will be informed in advance.
All of the prerequisites and their possible modifications are accessible at http://www.articque.com/portail -juridique/.

The CUSTOMER may only use the Applications to which the Services give access within the framework of the said
Services andinaccordance with the termsofthe License. Itis responsible forthe use of the Services by the Final Users.
Itis hisresponsibility to ensure that the End Users respect the contractual conditions of access to the Services.

The CUSTOMER may not transferin any way whatsoever the right to access the Services without the prior written
consent of ARTICQUE.

The CUSTOMER undertakes not to allow unauthorized persons to access the Services and must ensure that each
authorized personrespects the rules of confidentiality of his Identifiers.

Accessto the Servicesisauthorized forthe number of Final Users named persite defined inthe Order Form.

9.2. ACCESSTO SERVICES - AVAILABILITY
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The Services are accessible by the CUSTOMER at any time, 24 hours a day, 7 days a week, with the exception of
maintenance periods underthe conditions defined below.

ARTICQUE guarantees an availability rate of 95% outside maintenance periods underthe conditions defined below.

The access to the Services by the Final Users is carried out, for each Final User, using his identifiers from any fixed or
portable computer, even notlocatedinthe premises of the CUSTOMER.

Identifiers are assigned individually to each Final User and a temporary password is automatically generated by
sending an e-mail to the Final User. It is the responsibility of each Final User to change his password if he wishes to
do so.

The CUSTOMER must ensure that the confidentiality of the Identifiers and passwords is respected by its Final Users.
Identifiers and passwordsmay only be usedto allowaccess to the Servicesby Final Users authorized by the CUSTOMER
and this, in order to guarantee the security of the CUSTOMER's Data. ldentifiers and passwords may not be
communicated to third parties.

The CUSTOMER is solely and totally responsible for the use and confidentiality of the Identifiers and passwords and
must ensure that only authorized personshave accessto the Services. The CUSTOMER must inform ARTICQUE without
delayifit notices asecurityflawrelated inparticularto the voluntary communication or misappropriation of Identifiers
and passwords, so that ARTICQUE can take all appropriate measures without delayin order to remedy the security
flaw.

In the event of loss or misappropriation of an Identifierand Password, a procedure for assigning new Identifiersand a
new password isimplemented by sending anew password by e-mail.

The CUSTOMER is informed thatthe connection to the servicesis made viathe Internet network. Itis warned of the
technical hazards that may affect this network and lead to slowdowns or unavailability making connection impossible.
ARTICQUE cannot be held responsible for difficulties in accessing the Services due to disturbances in the Internet
network.

Accessto the Services may be temporarily interrupted for reasons of necessity related to the service and in particular
in order to ensure the maintenance of ARTICQUE's servers. In this case, the CUSTOMER will be informed by email to
the address communicated to ARTICQUE at least48 hoursin advance.

The interruption of the Services due to maintenance cannot exceed 24 hours.

Inthe event of a security flaw detectedby ARTICQUE that could seriously compromise the security of the Services and
the CUSTOMER's Data, ARTICQUE may, without prior notice, temporarily interrupt the Services in orderto remedythe
security flaw as soon as possible. In this case, the CUSTOMER may not claim any indemnity or hold ARTICQUE liable
for any reason whatsoever.

9.3 VOLUMETRY

The storage volume available to the CUSTOMER is mentioned in the Order Form. If the storage volume is exceeded,
the CUSTOMER will be immediately informed and will be able to go back below the initial storage volume to record
new data. Otherwise, the CUSTOMER s invited to contact ARTICQUE in order to be offered another storage solution.

10. DELIVERY - DESKTOP OPTION RECIPE

10.1. ARTICQUE gives to the Customer within the time limit specified in the commercial proposal by download,
including:

e acopy of the Software Package (by providingalogin and password);
e acopy ofthe Documentation.

ARTICQUE may, at the Customer's request, carry out the Software Package installation, parameteri zation and training
services, under ARTCIQUE's current financial and other conditions. These services will be the subject of a separate
order.
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In any case, due to the risks of deletion linked to any intervention on the Software Package and/or on the
Configuration, the Customer will have to take personal responsibility for the protection and backup of the programs
and data duringanyintervention andin particular duringinstallation.

By express agreement, the parties agree that the installation of the Software Package shall be deemed to be
acceptance.

10.2 Intervention as part of the evolutive maintenance

Updating the Software Package and Documentation:

All corrections and improvements made to the Software Package are subject to Updates.
ARTICQUE will provide the Software Package Updates tothe Customerasand when they are commercially released.

New Version: All New Versions of the Software Package will be provided to the Customer subject to payment of the
annual fee. Only the most recent version of the Software Package may be the subject of aNew Version. Consequently,
all versions priorto the current version will have to be updated priorto the Follow-up services.

Receipt of Updates and/or New Versions of the Software Package.

Each Update or New Version will be receivedin accordance with the procedure followed for the initial version of the
Software Package (downloading of the Update).

11. LICENSE

The conditions of use of the Appliances are described below. This is a non-exclusive concession by ARTICQUE to the
CUSTOMER of rights to use the Appliances.

11.1.  RIGHTS TO USE THE SOFTWARE

The Software user license, granted under the Contract and for its duration, allows the CUSTOMER and the other
entities of its group to use the Software in accordance with itsintended purpose and forits own configuration needs.
The user must obligatorily belong to the legal structure of the CUSTOMER, in particular via a subordination link. For
any otheruse of the Software, special conditions will have to be considered with the agreement of ARTICQUE.

The CUSTOMER :

- undertakes to use the Services only in accordance with its professional purpose, i.e. in accordance with its
Documentation and forthe sole professional needs of its activity;

- guaranteesthatthe End Users will respect the present Contract;

-issolely responsibleforthe content disseminated and/or downloaded via the Services and assumes full responsibility
for the accuracy, integrity and legality of the CUSTOMER Data transmitted to ARTICQUE as part of the Service. In
particular, in view of the authorized use of the Service by the CUSTOMER, the CUSTOMER shall refrain from sending
orstoring data of anon-professional nature and, more generally, data of anillicit, obscene, defamatory orillegal nature
orin violation of the rights of a third party, the protection of minors or privacy;

- undertakes not to distributethe Service, exploitit forcommercial purposes, make it available to third parties or rent
it unless otherwise specified inthe corresponding Order Form;

- undertakes notto alteror disrupt the integrity or performance of the Service orthe data contained therein;
- notto attemptto gain unauthorised access to the Service orto the systems or networks associated withiit.

Apart fromand without prejudicetothe rights grantedin the present article above, the CUSTOMER s not authorized
hereunderto:

- copy, print, transfer, transmit or display all or part of the Software ;

- sell, rent, lease, sub-license or distribute the Software in any way whatsoever;
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- use the Software to provide data processing, office services, time-sharing or other similar services of any nature
whatsoeverto any otherindividual, company or entity;

- modify the Software and/or merge all or part of the Software into other computer programs;

- compile, decompile, disassemble, translate, analyze, reverse engineer or attempt to reverse engineer the Software,
excepttothe extent permitted by law.

It is expressly agreed that the CUSTOMER shall refrain from correcting any anomaly whatsoever by itself, ARTICQUE
reservingthisrightalone.

ARTICQUE holds all applicable intellectual property rights relating to the Service ordeclares, when a third party holds
the intellectual property, that it has obtained from this third party the right to market or distribute the Service. This
Contract does not conferonthe CUSTOMER any property right relating to the Service, its technologyorthe intellectual
property rights held by ARTICQUE or a third party.

The CUSTOMER is prohibited frominterfering in any way whatsoever with the Service and in particular from using the
Service in a manner that is not in accordance with its purpose and the conditions set forth in the Contract.
Consequently, the CUSTOMER shall refrain from reverse engineering the Service in order to developa competing
product or service and/orfrom copying, reproducing any functionalities, functionsor graphicattributes of the Service.

11.2. SOFTWAREEXECUTION PROCEDURES
The Service will be used by the CUSTOMER underits sole control, direction and responsibility.
Therefore, are the responsibility of the CUSTOMER:

- the implementation of all processes and useful measures intended to protect its User Workstations, its hardware,
software packages, software, passwords, in particular against all viruses and intrusions;

- compliance with the latest updated version of the Technical Requirements in orderto avoid harmful consequences
such as slowdowns, blockages, data alterations;

- the choice of the Internet access provider ortelecommunications medium, the CUSTOMER having to take care of the
administrativerequests and take out the necessary subscriptions, the cost of which it will bear;

- the appointment, amongits staff, of a privileged contact of ARTICQUE acting as administrator, forthe CUSTOMER, of
the Services andin particularfor the security aspects;

- the use of the identifiers and access codes givento it by ARTICQUE during the executionof the Service. It will ensure
that no person notauthorized by it has accessto the Service;

- errors committed by its personnel in the use of the Service and the procedures that enable it to connect to the
Service, particularly concerning the means of access and internet navigation.

ARTICQUE shall be released from any liability concerning the nature, content of the CUSTOMER's information or data
and the use made of it. Likewise, ARTICQUE shall be released from any liability concerning the quality and electronic
transmission of data when they use the telecommunications networks and more generally the quality and reliability
of the telecommunications links between the User Workstations and the Service access point.

11.3. DELIVERY

Delivery takes place on the date of signature of this Contract, after payment of the price and communication of the
names and email addresses of the End Users foraccount creation.

11.4. GUARANTEE OF EVICTION
ARTICQUE guarantees tothe CUSTOMER a peaceful enjoyment of the Software, of his personal fact.

As such, ARTICQUE undertakes to defend the CUSTOMER at its own expense against any action for infringement of
copyright orotherintellectual property rights brought by a third party, and relating to the Software, provided that the

Page 7117



@ e c D General termsand conditions for the provision of solutions,
anﬂccuﬂe > ONLINE of IT services and user licences
of software in SaaS mode - 12 months engagement - January 2020

CUSTOMER has been notified immediately in writing and that the alleged infringement is not caused by the
CUSTOMER.

ARTICLE shall have sole control over the mannerin which the actionis conducted and shallhave full discretionto settle
or pursue any proceedings of its choice. The CUSTOMER shall provide all the information, elements and assistance
necessary to ARTICQUE to enableitto carry outits defense ortoreach a settlementagreement.

If all or part of the Software is found by a final court decision to constitute aninfringement, orif ARTICQUE considers
thatitislikely thatthe Software,in wholeorin part, is consideredto be infringing, ARTICQUE may, atits option, either
provide the CUSTOMER with non-infringing software having the same functionalities, or obtain the right for the
CUSTOMER to continue to use and exploit said Software, or refund the CUSTOMER the price received under this
Agreement.

12. MAINTENANCE AND SUPPORT
12.1.  MAINTENANCE

ARTICQUE provides maintenance and third party maintenance services forthe Applications concernedby this Contract
underthe termsand conditions expressly and restrictively listed below.

As part of the Monitoring services, ARTICQUE undertakes to review and improve the Software, to provide the
CUSTOMER with Updates and to ensure the updating of the Documentation associated with the Software Package
concerning the use of the Updates.

Are excluded fromthe services covered by the presentarticle:

- services relatedto the correction of malfunctions caused by incorrect use of the Software Package by the CUSTOMER
or by modifications made by the CUSTOMER to the Software, without the authorization of ARTICQUE;

- the servicesthatare not directly related to the Software Package;
- the reconstitution of datafilesin the event of accidental destruction;

- file backups and operating data; modifications or additions of functionalities related to the Software Package
requested by the CUSTOMER, unless otherwise agreed with ARTICQUE;

- modifications or additions of functionalities related to the evolution of regulations or modifications made to the
hardware configuration;

- the services related to the non-respect of the specifications, procedures, security and caution measures, various
warnings, appearinginthe documentation associated with the Software Package;

- training, installation, consulting or assistance services that may be offered by ARTICQUE through training, installation,
consulting orassistance contracts;

- any visitorintervention onthe CUSTOMER's site;

- any modification or addition to the configuration on which the Software is used, required by the implementation of
an Update.

These services will automaticallybe subject to additional invoicing.
Similarly, the use of level 2technical supportis excluded from the basicmaintenanceand assistance service.
Level 2 Technical Supportincludes:

- Support for Administrators and Super-Administrators users forany question concerningthe installation of Articque
Platform and the configuration of its technical components (Webservice / Web Application / Database) and the
technical administration of the Platform.

- Usersupportfor Administrators and Super-Administrators in case of technical problems regarding the installation of
Articque Platform orits technical components (Webservice / Web Application / Database).
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These servicesrequirethe use of "level 2technical support" tickets which are invoiced in addition and whose stock is
to berenewed asrequired.

12.2.  ASSISTANCE
The useris fully supported:
- technical assistance to diagnose and manage any technical difficulties he may encounter.

- methodological, cartographic or statistical advice to help the user use the Software's functionalities in the best
possible wayinits context.

ARTICQUE recommends that the USER undergoes initial training and each majorupdate in orderto facilitate its use, it
beingunderstood thatthis subscription service does not constitute training. During the firstinterview from “prise to
main”, the advisors can accompany the USER to make ” not pas” a first map and to present the operating mode of
Cards & Data. Every quarter, ARTICQUE offersthe USER a one-hourtelephone interview on the subject of his choice
(according to the schedule of our trainers) in order to help him optimize the software used. An interview, not used,
one quartercannot be postponed to the following quarters and will be considered as used.

Software improvements are regularly updated. The USER will be able to use this update at no extra cost on the
products covered by the Services. ARTICLE will inform the CUSTOMER/USER of the new features when connectingto
the Service. ARTICQUE's technical supportapplies only to the latest version.

13. DATA
13.1. DATAPROPERTY
The CUSTOMER is the sole owner of the rights to the Data processed within the framework of the Services.

The CUSTOMER grants ARTICQUE a non-exclusive, worldwide, free and non-transferable license to host, cache, copy
and display the said Datafor the sole purpose of performing the Services and exclusively in association with or on the
occasion of the Services.

This license shall automatically terminate upon termination of this Agreement, unless it is necessary to continue
hostingthe Data and processingit, in particularin the context of the implementation of Data Recovery operations.

The CUSTOMER declares and guarantees that it has all the authorizations required to use the Data within the
framework of the Servicesand that it may freely grantalicense underthe terms setoutabove in ARTICQUE and to its
subcontractors. The CUSTOMER further declares and guarantees that by creating, installing ordownloading the Data
withinthe framework of the Services, it does not exceed any right that may have been granted to it on all or part of
the Data and that it does notinfringe upon the rights of third parties.

The CUSTOMER undertakes toindemnify ARTICQUE for all the financial consequences that ARTICQUE may be required
to beardue to a breach by the CUSTOMER of the aforementioned guarantees conce rning the Data.

The CUSTOMER shall take care not to place Data on the occasion of the use of the Services that would require
ARTICQUE to comply with specificlaws or regulations otherthan those expressly provided forin the Contract.

13.2. ACCESSTO DATA

The CUSTOMER Data is locatedin one or more siteslocatedin France unless otherwise stipulated in the Order Form
(hereinafterthe "Data Location Country").

As soon as the Personal Dataare :

- collected by the CUSTOMER outside the Country where the data is located before being transferred there under the
Service, and/or

- transferred by the CUSTOMER, or by ARTICQUE on the instructions of the CUSTOMER, outside the Country where
the datais located, itis the responsibility of the CUSTOMER to ensure thatthe collection, processingand/ortransfer
of Personal Data in the Country where the data is located is authorised by the applicable local legislation or, failing
this,and where itis legally possible to frame these transfers by appropriatelegal tools.

Page 9|17



@ a G D General termsand conditions for the provision of solutions,
GRTICQU? > ONLINE of IT services and user licences
of software in SaaS mode - 12 months engagement - January 2020

When the Country of location of the data is France, ARTICQUE undertakes not to transfer the sites where the
CUSTOMER Data is located outside of France without the prior consent of the CUSTOMER.

13.3.  NON-USEOF CUSTOMER DATA
The CUSTOMER is and remains responsible for the CUSTOMER Data.

Exceptfor the use describedin Article 13.4, ARTICLE shall refrain from using, modifying, assigning or transferringtoa
third party, in whole or in part, whetherinreturn for paymentor free of charge, the CUSTOMER Data that may have
been communicatedtoitbythe CUSTOMER duringthe execution of the Service.

13.4. USE OF STATISTICALINFORMATION

As an exception to article 13.3, ARTICQUE's commitment not to use the CUSTOMER Data will not concern the
operations necessary for ARTICQUE to establish its invoices and usage statistics and to provide any explanation
concerningthe execution of the Service.

Also, ARTICQUE may compile aggregated and anonymized statistical informationin orderto improve its services and
products (frequency of connection, functionalities used...) and may make them public provided that they do not
identify the CUSTOMER's confidential information and that they do not include any directly or indirectly nominative
data. ARTICQUE retains all intellectual property rights on the results of these statistical processing operations.

13.5. DECLARATION RELATINGTO THE CUSTOMER'S DATA

It is reminded that, in the sense of the French law n° 78-17 of January 6, 1978, called the "Informatique et libertés"
law, and the European Parliament and Council Regulation (EU) 2016/679 of April 27, 2016, ARTICQUE acts as a
subcontractor, on the instructions of the CUSTOMER, who is qualified as the person responsible for the processingof
Personal Dataimplemented through the Service.

Consequently, the CUSTOMER isinformed thatitisits sole responsibility to take the steps, make the declarationsand
request the authorizations provided for by the laws and regulationsinforce concerningany processingit carries out
and the data it processes using the Service. More generally, it is the CUSTOMER's responsibility to comply with any
applicable local legislation requiring a special administrative declaration procedure relating to Personal Data. The
CUSTOMER guarantees that it will comply with all of its obligations under the French Data Protection Act and/or
applicable local legislation relating to Personal Data.

13.6. COMMUNICATION OF THE CUSTOMER'S DATA
Accessto the Data isreserved tothe CUSTOMER only.

The CUSTOMER is informed and accepts that ARTICQUE may access its Data during the Assistance, Training and
Consulting Services orany otherservice requested by the CUSTOMER who requiresit.

The CUSTOMER is informed and accepts that ARTICQUE may access its Data and transmit them upon request of an
administrative orjudicial authority entitled to access the Data.

Unlessthe said requisitionprevents ARTICQUE from doing so, ARTICQUE shall inform the CUSTOMER without delay of
the existence of the requisition and of the Data that has been transmitted.

13.7.  ACCESSIBILITY ANDSECURITY OF DATA, PERSONALDATA AND SENSITIVE DATA

In orderto guarantee the confidentiality of datain transit between the User Workstation and the Service access point
all connections are secured. The data flows, which use non-secure telecommunications networks, use recognised
security protocols such as HTTPS (based on SSL/TLS Secure Socket Layer/Transport Layer Security or SFTP (based on
Secure Shell - SSH).

ARTICQUE strictly prohibits the CUSTOMER from using and processing Sensitive Data within the framework of the
Services.

The CUSTOMER is solely responsible for the creation, selection, design and use of the Data by the Final Users within
the framework of the Services. It is also solely responsible for the collection and processing of Personal Data and
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Sensitive Data by Final Users. When the legislationto which the CUSTOMER is subject re quires the priorauthorization
of the personswhose Personal Datais processed or when the said legislation places a set of obligations on the person
called uponto process this Personal Data, itis the soleresponsibility of the CUSTOMER and underits sol e responsibility
to comply with the applicable legislative provisions and to obtain any prior authorizations.

The CUSTOMER acknowledges that ARTICQUE has no control over the transfer of Data via the public
telecommunication networksused by the CUSTOMER to access the Services, in particular the Internet. The CUSTOMER
acknowledges and accepts that ARTICQUE cannot guarantee the confidentiality of the Data during the transfer of the
same on the said publicnetworks. Consequently, ARTICQUE may not be held liable in any way whatsoeverin the event
of misappropriation, capture, corruption of Data, or any othereventlikely to affect the Data, occurring at the time of
their transfer on the public telecommunication networks. For the purposes of this clause, the term Data includes
Sensible Dataand Personal Data.

ARTICQUE recommends the CUSTOMER to use Personal Data onlyin case of absolute necessity of processingand to
use codes as far as possible for the processing of such Personal Data.

Should the CUSTOMER's data require additional measures to those provided forin the description of the Services, the
CUSTOMER should contact ARTICQUE to study anothersolution.

14. SECURITY AUDIT

Unless otherwise agreed, the CUSTOMER shall be authorised to carry out or have carried out a security audit
throughoutthe performance of the Contract. This audit may be carried out by one (or more) recognized expert(s)in
its (their) field of competence that the CUSTOMER chooses to designate. The persons having to carry out the audit
operations must comply with the health and safety rules in force at ARTICQUE, which may ask them to identify
themselves permanently duringthe operations, in particular by wearing a badge. The persons in charge of the audit
will remainunder the sole hierarchical responsibility of theiremployer. This securityauditis carried out at the exclusive
expense of the CUSTOMER. The CUSTOMER mustinform ARTICQUE of the occurrence of this audit by registered mail
at least 30 days in advance.

15. FINANCIALCONDITIONS

15.1. PRICES

The financial terms of this Contract are stipulated inthe Purchase Order.
The price is payable cash on the invoice date with aterm to maturity.

In the eventof adispute overaninvoice, payment of the disputed invoice shall remain due. If the dispute is accepted,
a credit note will be sentto the CUSTOMER as soon as possible, afterdeduction of a pro rata temporis amount for the
use already made, considering that the activation of the account by the user isthe beginning of the use.

In the absence of payment within the contractual deadlines of the totality of the sums due to ARTICQUE in execution
of the present contract, ARTICQUE will send the CUSTOMER a registered letter with acknowledgement of receipt, or
by any other means with a definite date of receipt, enjoiningit to proceed with payment within fifteen (15) days from
receipt of the said letter. Inthe eventthat, afterthis period, the CUSTOMER has not paid the totality of the sums due
in principal, interest and costs, in addition to a legal penalty for collection costs of 40 euros excluding taxes in
accordance with the French Commercial Code, ARTICQUE may interrupt access to the Services and will also be
authorised to terminate this contract, automatically, without notice or legal formality, without prejudice to the right
to recoverthe sums due and any damages.

TVAwill be added to the amount of interest atthe nominal rate.
Paymentshall be made exclusively by SEPA direct debit.

When collection proceedings are necessary, the CUSTOMER shall be liable for all costs incurred by the contentious
collection of the sums due, including legal officers' fees, without this being contrary to article L111-8 of the Code of
Civil Execution Procedures.
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Inaddition, when the buyer's credit deteriorates, ARTICQUE reserves the right, evenafter partial fulfilment of an order,
to require the buyer to provide the guarantees it deems appropriate for the proper fulfilment of the commitments
made. Refusal to meetthese guarantees gives ARTICQUE the right to cancel all or part of the contract.

15.2. PRICE REVISION

The CUSTOMER undertakes to pay the annual flat-rate fee, the amount of which, definedinthe Order Form, is fixed
for three yearsfromthe date of entryinto force of the Contract.

Prices are subject to revision each year by ARTICQUE, in particular according to the evolution of its costs and the
market.

The applicable annual price, even during the course of the contract, will be revised at ARTICQUE's request to the
CUSTOMER, without however being able to exceed the increase resulting from the application of the following
formula:

P=PoxS/So.

P = price afterrevision.

Po =initial price forthe first revision,then price resulting from the previous revision for subsequent revisio ns.
S = mostrecent Syntecindex published on the fee revision date.

So =value of the Syntecindexin force on the date the Contract was establishedforthe first revision, then value of the
Syntecindex on the day of the previous revision for subsequent revisions.

In the event of the disappearance of either of the indices, the Parties shallagree onthe newindexorindicesin order
to establish aformulawith comparable effect.

Allinvoices will be issued annually, in arrears, and will be payable in cash on their due date.

Beyond the commitment period and in the event of renewal of the Contract, a new base price proposal may be
proposed forthis new commitment period at ARTICQUE's request and sent to the Customer at least sixty days before
the due date.

In additiontothe annual fee, the CUSTOMER shall pay any tax or othertax in force on the date of invoicing, as well as
all communication costs related to remote maintenance and on-site travel expenses.

16. GUARANTEES

16.1 ARTICQUE guaranteesthatit has all the intellectual property rights enablingitto enterinto this Agreement and
that, as such, itguaranteesthat the Servicesprovidedin execution of this Agreement do not infringe the rightsof third
parties and do not constitute an infringement of a pre-existing work.

ARTICQUE guarantees the CUSTOMER against any infringementaction that may be brought againstit by any individual
or legal entity claiming anintellectual property right relating to the Services.

ARTICQUE shall assume responsibility for all sentences in the main proceedings, costs and accessories to which the
CUSTOMER may be condemned by a court decision that has become final condemning the CUSTOMER for
counterfeiting.

16.2 ARTICQUE does not guarantee that the Service isfree of all defects or contingencies, but undertakes exclusively
to remedy, with all reasonably possible diligence, any reproducible malfunctionsof the Service observed in relationto
its Documentation. This guarantee of conformity cannot be extended to a guarantee of conformity to the specific
needs orspecificactivity of a CUSTOMER or a User. ARTICQUE does not guarantee the ability of the Service to achieve
the objectives or results that the CUSTOMER may have set itself and/or to perform specific tasks that may have
motivated its decision to enter into this Contract. It is therefore incumbent upon the CUSTOMER or any third party
mandated by the CUSTOMER for this purpose to ensure that the Service is suitable forits needs orits specificactivity
inthe territory where the Serviceis used. To the extent permitted by law, any warranty otherthan those expressed in
thisarticle are expressly excluded.
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16.3 ARTICQUE makes no other express or implied warranties with respect to the Services, including, without
limitation, any implied warranty of merchantability or fitnessof the Softwarefora particular purpose. ARTICQUE does
not guarantee the results of the Services andis only bound by an obligation of means. It does not guarantee that the
functionalities of the Services meet the CUSTOMER's requirements. The Parties acknowledge that Software may
contain errors and that not all errors are economically rectifiable or that it is not always necessary to correct them.
ARTICQUE therefore does not guarantee thatall failures or errorsin the Applications will be corrected.

ARTICQUE exclusively guarantees the Software's compliance with the functional and technical characteristics
appearinginthe documentation provided to the CUSTOMER underthe Contractand its updates.

16.4 ARTICQUE does not guarantee that the Software is free of anomaliesand that its operation will be uninterrupted.
Consequently, the CUSTOMER is reminded that it is its responsibility to take all steps to establish appropriate
troubleshooting plans and will take all appropriate measures to minimise the harmful consequences related in
particularto a possible interruptionin operation orapossible loss of datagenerated by the Software as a result of its
use.

17. RESPONSIBILITY

ARTICQUE may under no circumstances be held liable for any indirect damage suffered by the CUSTOMER that may
arise as a result of or in connection with the performance of this Contract and its consequences. Indirect damagesare
understood to include, but are not limited to, loss of earnings or profits, loss of data, loss of chance, commercial
damages, the consequences of complaints or claims by third parties against the CUSTOMER, notwithstandingthe fact
that ARTICQUE would have been warned of the possibility of their occurrence, with the ex ception, however, of the
provisions of article 15 of the Contract relating to the guarantees granted by ARTICQUE. In any event, ARTICQUE's
liability inthe event of damage to the CUSTOMER, for any reason whatsoeverand whatever the legal basis invoked or
retained, all damages combined and cumulative, shall be expressly limited and may in no case exceed the amount of
the annual fee forthe eventgivingrise to the damage.

The responsibility of ARTICQUE cannot be soughtin any case:

- use of the Services ina way not provided forinthe user documentation or use notexpresslyauthorized by the present
Contract;

- modification of all or part of the Applications orinformation accessible viathe Services not carried out by ARTICQUE
or by one of the Agreed Service Providers designated by the latter;

- the use of all or part of the Services when ARTICQUE, following a difficulty or for any other reason whatsoever, had
recommended thatits use be suspended;

- use of the Servicesinan environment or configuration that does not meet ARTICQUE's technical requirements, orin
connection with third party programs or data not expressly endorsed by ARTICQUE;

- loss of the CUSTOMER's data following anintervention by ARTICQUE or a third party service provider designated by
the CUSTOMER or by ARTICQUE, whenthe CUSTOMER has not taken the precaution of backing up its data priorto this
intervention whenrequestedtodoso;

- the occurrence of any damage resultingfrom a fault or negligence of the CUSTOMER, or that the CUSTOMER could
have avoided by calling upon the advice of ARTICQUE;

- the use in connection with the Services of programs not provided orendorsed by ARTICQUE and likely to affect the
CUSTOMER's Services or Data.

- the evolution of open source libraries or the evolution of technologies integrated into our products.
18. OTHER CLAUSES
18.1. "FORCE MAJEURE"

No Party may be held liable forabreach of any of its contractual obligations that would result from the occurrence of
a case of "force majeure”, inthe sense usually retained by the jurisprudence of French courts. Initially, the execution
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of the contract will be suspended for a period of one month. If the duration of the force majeure is longer than one
month, each Party may terminate the contract at any time by sending a registered letter with acknowledgement of
receiptto the other Party, without notice and without compensation on eitherside. The following are considered to
be cases of "force majeure", in additionto those usually retainedby the jurisprudence of French courts and tribunals:
wars, social unrest (strikes or lockouts), attacks, bad weather, epidemics, earthquakes, floods, water damage, fires,
blockage of means of communication, transport or supply (including the telecommunications network), etc. Each Party
undertakes to take all necessary measuresto limit the adverse consequences of force majeure for the other Party.

18.2.  IMPREVISION CLAUSE

If a change in circumstances unforeseeable at the time of the conclusion of the contract makes performance
excessively onerous for ARTICQUE and/or the CUSTOMER who had not agreed to assume the risk, the latter may
request arenegotiation of the contract fromits co-contractor. ARTICQUE and the CUSTOMER shall continue to perform
their obligations during the renegotiation. In the event of refusal or failure of the renegotiation, ARTICQUE and the
CUSTOMER may agree to terminate the contract, on the date and under the conditions they determine, or ask the
judge by mutual agreementto proceed with its adaptation. If no agreementis reached within areasonable period of
time, the judge may, at the request of one of the Parties, revise or terminate the contract, on the date and underthe
conditions he determines.

18.3. CONFIDENTIALITY CLAUSE

ARTICQUE and the CUSTOMER shall refrain fromdisclosing any confidentialinformation to which they may have access
under this contract. All information and documents designated as such, which will be transmitted to it by the other
Party, shall be considered confidential, regardless of the medium used for such transmission (paper, drawings,
computermedia, etc.) orthe form (written, oral, etc.) of such transmission.

Consequently, ARTICQUE and the CUSTOMER undertake to limit the communication of confidential information to
onlythose persons assigned to the performance of this Contract. It is specified that each Party undertakes to ensure
that its staff, its suppliers and any third parties involved respect the strictest confidentiality for all the operations that
it carries out within the framework of the present Contract, by means of the prior conclusion in writing of a
confidentiality undertaking thatincludes the obligations of the present clause. However, information that was known
to the publicpriortoits disclosure without breach of this contract shall not be considered confidential. The provisions
of this clause shall remaininforce fora period of one yearfrom the expiry of this Contract.

18.4. INSURANCE

Each of the Parties declaresthatitis insured forall harmful consequences forwhichitcould be heldliable underthe
Contract, with a first-rate insurance company thatis notoriously solvent.

It may obtain communication from the other Party of the insurance certificates indicating the nature of the risks
covered andtheiramount, as well as any proof, in particular of the payment of premiums.

18.5. CESSION AND DELEGATION

The Parties may notassign all or part of this contract without the prior written authorization of the other Party, except
for ARTICQUE in case of assignment to any entity of the ARTICQUE Group.

18.6. SUB-CONTRACTING CONTRACT
ARTICQUE may entrusta third party with the execution of all or part of the services.
18.7. COMPUTATION OF TIME LIMITS

Unless specifically provided for in an article of the Contract, all deadlines are clear and are counted in calendar days
and run fromthe date of receipt of the notifications.

18.8. CONFLICT OF INTEREST

ARTICQUE certifiesthat no conflict of interest can affect the proper performance of the Contractand, for the duration
of the Contract, undertakesto take all necessary measures to avoid any conflict of interest.
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18.9. DIVERSITY

Each Party shall ensure that it complies with the provisions of Articles 225-1 et seq. of the Criminal Code relating to
discrimination.

18.10. INDEPENDENCE OF THE PARTIES

Neither Party may make a commitment in the name and on behalf of the other Party. The Parties acknowledge that
they are acting as independent co-contractors. This contract may not have the effect of creating between them a
company or association of any form whatsoever.

18.11. RESILIATION

Early termination - If the Customer requests early termination, i.e. before the end of the 12 months, the Customer
must pay the remaining sums thatit would have had to pay if the contract had remainedinforce until the end of the
12 months.

Termination of the expired contract - In addition to the possibility opento each Party not to renew the contract at the
end of the commitment, subject to compliance with the notice period provided forin Article 8, unilateral termination
of the contract may be pronounced by one of the Partiesinthe event of serious breach by the otherParty underthe
following conditions.

Termination for serious fault - Any serious fault by a Party in any of its obligations under this contract, which is not
remedied within 15 days of the sending of a registered letter with acknowledgement of receipt, entitles the other
Party to unilaterally terminate this contract by operation of law, without prejudice to any damages to which it may be
entitled hereunder. In any event, in the event of serious misconduct on the part of the Customer, the latter shall
remain liable forthe sums due underits commitment. In other words, in the event of fault before the end of the 12
months, the Customer shall pay the remaining sums that it would have had to pay if the contract had been up to its
term.

By the present clause, the Partiesexpresslyintend to be able toimplement, as an exceptionto the provisions of artides
1217 and following of the Civil Code, such an extrajudicial termination of the present contract instead of its judidial
resolution.

After termination, the CUSTOMER undertakes within 15 days to return to ARTICQUE, or to cease using, the access
codesto the Hosted Software Solutions made available toit.

As for ARTICQUE, the CUSTOMER undertakestoreturnthe data belongingtothe CUSTOMER following the procedure
described belowinthe clause "DataRecovery".

19. DATA RECOVERY
19.1. DEFINITION OF RECOVERY OPERATIONS

Upon expiration of the Services and/ortermination of the Contract, access to the Servicesis closed on the last day of
the Service oron the day of termination of the Contract.

The CUSTOMER must have, before this deadline, recovered its CUSTOMER Data accessible through the functionalities
of the Services or have requested from ARTICQUE the return of a copy of the last backup of the CUSTOMER Data.

19.2.  TIME LIMIT AND CONDITIONS OF RECOVERY

These Recovery operations will take place during the term of the contract or within 15 days in case of wrongful
termination.

Unless otherwisestipulatedinthe Order Form, this restitution will be carried outin a standard market format chosen
by ARTICQUE and will be made availableto the CUSTOMER in the form of a download or, if the volume istoo large, by
sendingan externalmedium, as part of a service thatis billable within the limitof the cost of the external medium and
its secure sending. Unless otherwise stipulated in the Order Form, as of the thirtieth (30th) day from the day the
Service expires orthe Contractis terminated, the process of deletion of the CUSTOMER Data will be initiated in order
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to make themunusable. This deletion will be carried out on the production dataas well as on the backed up data and
this, accordingto the retention periods of the backups.

19.3. COMPLIANCEWITH LAWS

ARTICQUE shall comply with the legal and regulatory obligations applicable to it in its capacity as service provider
under the law applicable to the contract. ARTICQUE shall not be required to assume the CUSTOMER's legal and
administrative obligations, including those relating to the Services provided under the Contract. It is therefore up to
the CUSTOMER to ensure compliance with the laws and regulations concerning it, without being able to seek
ARTICQUE's liability.

The CUSTOMER, for its part, also undertakes to comply with the lawsinforce to whichitis subject, either because of
its nationality, or because of its geographical location. In particular, it shall ensure that it complies with the applicable
provisions relating to the content of the Data so that no data contrary to the law may be processed by the services,
such as Data likely, in particular, to condone crime or terrorism, Datarelating to paedophiliaand any other prohibited
data. Unless otherwise expressly stated in this Contract, the Services provided by ARTICQUE are intended for the
country inwhich the CUSTOMER has declared its address at the beginning of this Contract. The use of the said Services
by End Users who are not located in the country where the CUSTOMER has stated its address, although not expressly
prohibited, provided that the contractual provisions are respe cted, shall inno case allow the CUSTOMER to assertits
rightsina different country from the one to which the services are provided.

20. APPLICABLE LAW
The law applicable to this contractin all its provisions and consequences is French law.

The present contract is written in French. In the event that it is translated into one or more foreign languages, only
the French textshall be deemed authenticin the event of adispute.

21, OTHER PROVISIONS

21.1 The CUSTOMER authorises ARTICQUE to quote itsname and/orreproduce itslogo inits commercial documents
and press announcementsinanyformand onany medium whatsoever. ARTICQUE shall be free to use the know-how
acquired duringthe performance of the Contract and to perform similarservices on behalfof other CUSTOMERS.

21.2 ARTICQUE and the CUSTOMER declare that the information provided and used by ARTICQUE shall be deemed
authenticbetweenthemuntil proven otherwise.

21.3. The fact that a Party does not claim the application of any provisionof this contract or tolerate the non-execution
of this contract, temporarily or permanently, may in no way be interpreted as a waiver by this Party to exercise the
rights it holds under the present contract. The fact that one Party tolerates a non-performance or imperfect
performance of the contract or, more generally, tolerates any act, abstention or omission of the other Party thatis not
in conformity with the provisions of this contract shall not conferany right whatsoever on the Party that benefits from
such tolerance.

21.4 The Parties shall elect domicile at the addresses shown on the Order Form to which notifications must be sent,
except in the event of a change of address, which must be notified to the other Parties as soon as possible. In the
event of a change of address, any notification made at the addresses mentionedin the Order Form or at the last
address notified shall be deemed to be valid, unlessit can be proved that the notifying Party was aware of the actual
address of the Party to whichitis makingthe notification.

21.5. Collaboration. The proper performance of the Contract and the smooth running of the Service require loyal,
active and permanent collaboration between the Parties.

Consequently, each of the Parties undertakesto:
- be activelyinvolvedinthe performance of its obligations;

- refrain from any behaviourlikely to affect and/orhinderthe performance of the other Party's obligations;
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- provide each other, within a sufficient period of time, compatible with the proper observance of the deadlines agreed
between the Parties, with all information and documents necessary for the performance of the Contract;

- alerteach otheras soonas possible inthe event of any difficulty and consulteach otherin orderto putin place the
best possible solution as soon as possible.

It is the CUSTOMER's responsibility to provide ARTICQUE with all the information concerning the CUSTOMER that is
necessary forthe performance of the planned Services and the Service, and toinform ARTICQUE of any difficu Ities of
which it may be aware or that its knowledge of its field of activity enables it to envisage, as and when the present
Contract is performed. Furthermore, the CUSTOMER undertakes to maintain sufficiently competent, qualified and
trained Users throughout the execution of the present contract.

22, CLAUSE ATTRIBUTING COMPETENCE
In the event of a dispute between the Parties, they undertake to find an amicable solution.

In the absence of anamicable agreement, any disputeorlitigation concerningthe interpretationand execution of the
contract and of the present general conditions for the provision of services, are within the jurisdiction of the courts of
Tours.

This express attribution of jurisdiction also applies in the event of multiple defendants and for all claims, even
incidental, forintervention or warranty claims.
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